
WHO’S RESPONDING HOME SCREEN OVERVIEW:

 PRESS THE ‘AVAILABILITY’ BUTTON TO 

SHOW WHEN YOU ARE UNAVAILABLE – 

THE BAR WILL TURN RED & SHOW 

‘UNAVAILABLE,’ YOU WILL SHOW UP 

BELOW & ON TV VIEW AS 

UNAVAILABLE

 BE SURE TO PRESS AGAIN WHEN YOU 

ARE AVAIALABLE

 WHEN A CALL COMES IN, PRESS THE ‘RESPONDING 

TO HALL’ BUTTON TO INITIATE YOUR TRACKING

 ONLY PRESS ‘RESPONDING TO SCENE’ IF YOU ARE 

RESPONDING TO DIRECTLY TO THE SCENE IN YOUR 

PERSONAL VEHICLE OR AS DUTY CHIEF

IF YOU SELECT NAVIGATE

SEARCH MAPS 
BY ADDRESS

TOGGLE MARKERS ON/OFF
(WE HAVE HYDRANTS RIGHT 

NOW, THERE ARE TOO MANY SO 
YOU SHOULD SET THIS TO ‘OFF’ 

UNLESS YOU’RE ZOOMED IN)

WILL SHOW A 
SCROLLABLE 

LIST OF WHO’S 
RESPONDING 
TO THE CALL

ALL RESPONDERS WILL 
SHOW WITH NAME AND 
DISTANCE FROM HALL/
SCENE

HALL LOCATION

 ‘ON SCENE’ BUTTON WILL MOVE THE 

CALL LOCATION TO THE LOCATION OF 

THE USER WHEN PRESSED.  THIS IS 

FOR THE ENTIRE CALL AND EVERYONE 

RESPONDING

 THIS IS A GOOD TOOL WHEN WE ARE 

LOOKING FOR A LOCATION BUT MUST 

BE USED APPROPRIATELY.

DO NOT PRESS THIS BUTTON UNLESS

 YOU ARE ON THE FIRST RESPONDING 

APPARATUS ON SCENE OR THE DUTY 

CHIEF ARRIVING FIRST ON SCENE

 YOU MUST ACTUALLY BE ON SCENE, 

THE INCIDENT LOCATION WILL MOVE 

TO THE GPS COORDINATES OF YOUR 

PHONE WHEN THIS IS PRESSED

HOME BUTTON GETS YOU 

TO THIS HOME SCREEN

PUSH TO TALK RADIO 
FEATURE.  OPENS THE RADIO 

STREAM AND THE PUSH TO 
TALK RADIO FUNCTION

TOGLE BETWEEN 

SATELITE AND MAP VIEW

The link below is a video that details the TV View.

https://www.youtube.com/watch?v=2L273cVKGYE

WILL SHOW GOOGLE STREET 
VIEW PHOTOS OF THE 

LOACTION BELOW  IF IT PLOTS 
OR ‘ON SCENE’ IS USED

SELECT THE ‘ON DUTY’ TOGGLE WHEN 

YOU ARE ON DUTY.  IT WILL TURN BLUE, 

DISPLAY AS ‘ON’ AND YOU WILL SHOW UP 

AS ‘ON DUTY IN THE APP AVAILABILITY



TV VIEW – LINK ON TRUCK COMPUTER OR AT HALL:
The link below is a video that details the TV View.

https://www.youtube.com/watch?v=eQogKBDNkbs

 THIS IS CURRENTLY SET UP ON A TV IN THE TRUCK BAY @ HALL #2.  THE PLAN WOULD 

BE TO HAVE A TV IN THE TRUCK BAY AT EACH HALL.  IT IS ALSO SET UP ON T2 & E2's 

COMPUTERS AND WILL BE SET UP ON ALL APPARATUS WITH A CAD COMPUTER.  THIS 

IS NOT OUR MEANS OF RESPONDING TO DISPATCH, THIS IS REFERENCE ONLY AND ALL 

EXISTING SURREY DISPATCH AND CAD PROTOCOLS MUST STILL BE FOLLOWED.



WHO’S RESPONDING SETTINGS OVERVIEW:
The link below is a video that details the settings.

https://www.youtube.com/watch?v=6cj5xAlSLJ0

 CHOOSE YOUR LANGUAGE SETTING AS ENGLISH

 THIS WILL ALLOW GOOGLE STREET VIEW IMAGES TO BE UPLOADED TO 

YOUR PHONE WHEN THERE IS AN INCIDENT LOCATION OR SOMEONE 

HITS THE ‘ON SCENE’ BUTTON. (OPTIONAL)

 PLEASE SELECT METRIC.

 PLEASE SELECT ‘GPS TRACKING.’  IF NOT SELECTED, YOUR LOCATION 

AND DISTANCE FROM THE HALL WILL NOT SHOW UP DURING A CALL

 THIS IS THE DURATION THAT YOUR LOCATION WILL BE VISIBLE.  AFTER 

THE TIME EXPIRES, YOUR ICON WILL DISAPPEAR FROM THE MAP

 IT’S GOOD TO SELECT 10-15 MINUTES.  IF YOU LEAVE YOUR PHONE IN 

YOUR VEHICLE OR AT THE HALL SELECT A SHORTER TIME FRAME SO 

MEMBERS WILL NO LONGER SEE YOU IF YOU LEAVE ON THE FIRST 

APPARATUS

 THIS SETTING IS JUST THE APPs APPEARANCE, PERSONAL PREFERENCE 

IS FINE.

 THIS SETTING IS IN CASE YOU ARE OLD OR HAVE BAD VISION...

 THIS SETTING WILL SEND AN EMAIL SUMMARY OF THE CALL TO YOUR 

PERSONAL EMAIL WHEN THE CALL IS COMPLETED. (OPTIONAL)

 ADD PHOTO – OPTIONAL

 ‘AVAILABILITY TOGGLE.’  PLEASE SELECT THIS SO WE CAN TRACK 

AVAILABILITY ON THE APP

 ‘LAST DISPATCH MESSAGE’ WILL SHOW THE LAST CALL (OPTIONAL)

 ‘WHO’s UNAVAILABLE NOW?’  PLEASE SELECT THIS SO YOU CAN 

REFERENCE WHO IS UNAVAILABLE.

 ‘ON DUTY’ PLEASE SELECT THIS TO BRING UP THE ‘ON DUTY’ TOGGLE 

ON THE HOME SCREEN AND SHOW A LIST OF WHO’S ON DUTY.



WHO’S RESPONDING DISPATCH SETTINGS 

OVERVIEW:

 THIS WILL SHOW MESSAGES WITHIN THE APP

 SELECT ‘YES’

 THIS WILL ALLOW ALERTS TO SHOW UP IN THE 

APP WHEN THE TONES FOR THAT HALL SOUND

 SELECT ‘ON’

 CHOOSE THE SOUND FOR YOUR TONES WHEN A 

CALL COMES IN

 PLAY SAMPLE OF SOUND CHOICE

 MAKE SURE THIS IS CHECKED IF YOU WANT 

PAGES ON YOUR PHONE

 MAKE SURE THIS IS CHECKED SO YOU STILL GET 

PAGES EVEN IF YOUR PHONE IS LOCKED

 IF THIS IS CHECKED, YOUR PHONE WILL STREAM 

THE RADIO CHANNEL JUST LIKE YOUR PAGER.  

THIS USES SOME DATA. 

 CHECK THIS BOX AND ALL TEXT MESSAGES AND 

RESPONDERS INFORMATION WILL BE ANNOUNCED 

BY YOUR PHONE SO YOU WILL HEAR WHO’S 

COMING AS YOU DRIVE TO THE HALL.  THIS USES 

SOME DATA.

 YOU MUST COMPLETE THIS PROCESS FOR ALL 

HALLS THAT YOU WANT TO HEAR TONES FOR.  

YOUR APP WILL ONLY SHOW YOU 

RESPONDING TO YOUR HALL. 

 SELECT THIS FEATURE TO CONTROL THE ALERT 

VOLUME ON YOUR PHONE.  THE TONES WILL ONLY 

SOUND AT THIS VOLUME.  IF YOU SET THIS TO ‘0’ 

YOU WILL NOT GET ANY TONES, JUST A VISUAL 

INDICATION OF THE CALL.   

 USE SLIDER TO SELECT SPECIFIC VOLUME.    



WHO’S RESPONDING APP 

APP RADIO:

PUSH

 THIS WILL SHOW THE LIST OF 

WHO’S LISTENING TO THE APP 

RADIO

 THIS WILL TURN ON THE APP 

RADIO (YOU CAN SET THIS TO 

COME ON AUTOMATICALLY WHEN 

THE APP ACTIVATES – SEE 

SETTINGS)

 THIS WILL TURN ON THE 

SALMON ARM RADIO CHANNEL 

ALLOWING YOU TO HEAR ALL 

THE RADIO COMMUNICATION ON 

THE DISPATCH CHANNEL 

DURING THE CALL

 PUSH AND HOLD TO 

COMMUNICATE TO ALL WHO ARE 

LISTENING VIA THE ‘APP RADIO.’
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