WHO’S RESPONDING HOME SCREEN OVERVIEW:

The link below is a video that details the TV View.
https://www.youtube.com/watch?v=2L273cVKGYE

HOME BUTTON GETS YOU >
TO THIS HOME SCREEN

PRESS THE ‘AVAILABILITY’ BUTTON TO
SHOW WHEN YOU ARE UNAVAILABLE -
THE BAR WILL TURN RED & SHOW
‘UNAVAILABLE, YOU WILL SHOW UP
BELOW & ON TV VIEW AS
UNAVAILABLE

» BE SURE TO PRESS AGAIN WHEN YOU
ARE AVAIALABLE

Who's Responding

» WHEN A CALL COMES IN, PRESS THE ‘RESPONDING
TO HALL’ BUTTON TO INITIATE YOUR TRACKING

> ONLY PRESS ‘RESPONDING TO SCENE’ IF YOU ARE
RESPONDING TO DIRECTLY TO THE SCENE IN YOUR
PERSONAL VEHICLE OR AS DUTY CHIEF

App Preview

Available

Responding To

> ‘ON SCENE’ BUTTON WILL MOVE THE
CALL LOCATION TO THE LOCATION OF
THE USER WHEN PRESSED. THIS IS
FOR THE ENTIRE CALL AND EVERYONE
RESPONDING

THIS IS A GOOD TOOL WHEN WE ARE
LOOKING FOR A LOCATION BUT MUST
BE USED APPROPRIATELY.

® Scene

Who's Responding

TOGGLE MARKERS ON/OFF
(WE HAVE HYDRANTS RIGHT
NOW, THERE ARE TOO MANY SO
YOU SHOULD SET THIS TO ‘OFF
UNLESS YOU'RE ZOOMED IN)

Navigate Markers

Hall

\%

SEARCH MAPS
BY ADDRESS

Landing Zone | /
You: 5.6 km | Sen: 722

(Standing Down)

Map

DO NOT PRESS THIS BUTTON UNLE

» YOU ARE ON THE FIRST RESPONDING
APPARATUS ON SCENE OR THE DUTY
CHIEF ARRIVING FIRST ON SCENE

Who's Respyyding

Plot Stop Nav Markers Search

Incident Responders

Turn right onto Windsor Dr

p » YOU MUST ACTUALLY BE ON SCENE,
Woocridge 96 : Adtive Incident, NOWMessages THE INCIDENT LOCATION WILL MOVE
| IF YOU S“ELE&?J NAVIGA g z
i / e Tﬁ TO THE GPS COORDINATES OF YOUR
e ot = way | : On Duty PHONE WHEN THIS IS PRESSED
Mep  Satemts \}“ LA i,
T~ S T y & ) @ % o Who's U wmlatiﬂ
|Go, gle; - nscsoge Temactim | g V4 SELECT THE ‘ON DUTY’ TOGGLE WHEN

YOU ARE ON DUTY. IT WILL TURN BLUE,
DISPLAY AS ‘ON’ AND YOU WILL SHOW UP
AS ‘ON DUTY IN THE APP AVAILABILITY

=] ALL RESPONDERS WILL
% || SHOW WITH NAME AND

Satellite

Map

Google

/

TOGLE BETWEEN
SATELITE AND MAP VIEW

DISTANCE FROM HALL/
SCENE WILL SHOW A
SCROLLABLE
| v LIST OF WHO’S
iy . RESPONDING
o HALL LOCATION
P = x .I ocn 1o I TO THE CALL

WILL SHOW GOOGLE STREET
VIEW PHOTOS OF THE
LOACTION BELOW IF IT PLOTS
OR ‘ON SCENEFE’ IS USED

PUSH TO TALK RADIO
FEATURE. OPENS THE RADIO
STREAM AND THE PUSH TO
TALK RADIO FUNCTION




TV VIEW - LINK ON TRUCK COMPUTER OR AT HALL.:
The link below is a video that details the TV View.
https://www.youtube.com/watch?v=eQogKBDNkbs
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THIS IS CURRENTLY SET UPON A TV IN THE TRUCK BAY @ HALL #2. THE PLAN WOULD
BETO HAVEA TVIN THE TRUCK BAY ATEACHHALL. ITISALSO SETUPONT2 & E2's
COMPUTERS AND WILL BE SET UP ON ALL APPARATUS WITH A CAD COMPUTER. THIS
IS NOT OUR MEANS OF RESPONDING TO DISPATCH, THIS IS REFERENCE ONLY AND ALL
EXISTING SURREY DISPATCH AND CAD PROTOCOLS MUST STILL BE FOLLOWED.

Message from Warren

Warren sent the following SMS:
Confirmed fully involved structure
fire, suggest mutual aid

Wilson is responding!

Wilson called via simulated phone, is
responding to TEST.

Smith is responding!

Smith called via simulated phone, is
responding to TEST.
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WHO’S RESPONDING SETTINGS OVERVIEW:

. " = The link below is a video that details the settings.
...... Who's Responding https://www.youtube.com/watch?v=6¢j5xAISLJO

® English o I

» CHOOSE YOUR LANGUAGE SETTING AS ENGLISH

Frangais

Owspatch

> Availabilty My Photo: > ADD PHOTO — OPTIONAL |

0 Unavailable

2 Available - T > ‘AVAILABILITY TOGGLE.’ PLEASE SELECT THIS SO WE CAN TRACK
) On Duty e AVAILABILITY ON THE APP

@) Preplans

S DRORR Sennge » ‘LAST DISPATCH MESSAGE’ WILL SHOW THE LAST CALL (OPTIONAL) I

Home Page Items

Manage Courtesy Nsg
# Availability Toggle

@ Last Dispatch Message > ‘WHO’s UNAVAILABLE NOW?’ PLEASE SELECT THIS SO YOU CAN
# Who's Unavailable Now? REFERENCE WHO IS UNAVAILABLE.

* onouy > ‘ONDUTY’ PLEASE SELECT THIS TO BRING UP THE ‘ON DUTY’ TOGGLE
ON THE HOME SCREEN AND SHOW A LIST OF WHO'’S ON DUTY.

» THIS WILL ALLOW GOOGLE STREET VIEW IMAGES TO BE UPLOADED TO
YOUR PHONE WHEN THERE IS AN INCIDENT LOCATION OR SOMEONE
Units HITS THE ‘ON SCENE’ BUTTON. (OPTIONAL)

L I

» PLEASE SELECT METRIC.

Send Dispatch Alarts

Manage Accoynts

Reset Dashloard

Settirigs ~
- Incident Images

¥ Auto-load Incident images

Imperial

GPS Settings:

> PLEASE SELECT ‘GPS TRACKING.’ IF NOT SELECTED, YOUR LOCATION
-, O0e T AND DISTANCE FROM THE HALL WILL NOT SHOW UP DURING A CALL

GPS Tracking Timeout:

> THIS IS THE DURATION THAT YOUR LOCATION WILL BE VISIBLE. AFTER
THE TIME EXPIRES, YOUR ICON WILL DISAPPEAR FROM THE MAP
» IT’S GOOD TO SELECT 10-15 MINUTES. IF YOU LEAVE YOUR PHONE IN
Avp Theme YOUR VEHICLE OR AT THE HALL SELECT A SHORTER TIME FRAME SO
MEMBERS WILL NO LONGER SEE YOU IF YOU LEAVE ON THE FIRST
APPARATUS

® Dark

> THIS SETTING IS JUST THE APPs APPEARANCE, PERSONAL PREFERENCE
Font Size IS FINE
B it > THIS SETTING IS IN CASE YOU ARE OLD OR HAVE BAD VISION...
Large
Extra Large
S > THIS SETTING WILL SEND AN EMAIL SUMMARY OF THE CALL TO YOUR

oI PERSONAL EMAIL WHEN THE CALL IS COMPLETED. (OPTIONAL)




Who's Responding Who's Responding

App Preview
=

wnternal Meg

Available
Responding To © Availability

Scene 0 Unavailable

® Hall _. 2| Available

(Standing Down) (0] 0| On Duty
Preplans
& Dispatch Settings
Manage Courtesy Msg

Jend Dispatch Alerts

Active Inciden

Minage Accounts

Rese Dashboard

—

.. Bell = 10:17 PM «
a Who's Responding
Default Alert Sound

Pager (Short - 5s)
>
Department Dispatch Settings

Salmon Arm

Salmon Arm Duty Officer
Salmon Arm Hall 1
Salmon Arm Hall 2
Salmon Arm Hall 3
Salmon Arm Hall 4

Salmon Arm Rescue

Trial - 37 day(s) remaining

YOUR APP WILL ONLY SHOW YOU
RESPONDING TO YOUR HALL.

YOU MUST COMPLETE THIS PROCESS FOR ALL
HALLS THAT YOU WANT TO HEAR TONES FOR.

WHO’S RESPONDING DISPATCH SETTINGS
OVERVIEW:

coo Bell = 10:17 PM v % 70% E)

aH Who's Responding

Salmon Arm Hall 2

Show Messsaggse Receive Alests

Yes (0]

Dept. Specific Alert Sound

(Use Default)

>

Override Device Volume

Enabling this option will allow you to set a volume
level that will be used whenever an alert is triggered
for this department, regardless of your device's
volume level or silent mode at the time.

NOTE: Officers may have the ability to override
this setting in extreme circumstances.

# Override Device Volume

Alert Volume:

50

Virtual Pager

Enabling "Virtual Pager" for this department will cause
the app to either automatically start the associated
radio stream, or read the message using text-to-
speech, when an alert is received. This can optionally
happen even when the app is closed, just like push
notifications.

Enable Virtual Pager:

# When the app is open

# When the app is closed

Automatically activate radio

v
stream

Text-to-Speech

Enabling TTS will have the app automatically read out
dispatch messages for this department, this includes
"Page Received" notifications if Virtual Pager is not
enabled.

# Enable Text-to-Speech

THIS WILL SHOW MESSAGES WITHIN THE APP
SELECT ‘YES’

THIS WILL ALLOW ALERTS TO SHOW UP IN THE
APP WHEN THE TONES FOR THAT HALL SOUND
SELECT ‘ON’

CHOOSE THE SOUND FOR YOUR TONES WHEN A
CALL COMES IN

PLAY SAMPLE OF SOUND CHOICE

SELECT THIS FEATURE TO CONTROL THE ALERT
VOLUME ON YOUR PHONE. THE TONES WILL ONLY
SOUND AT THIS VOLUME. IF YOU SET THIS TO ‘0’
YOU WILL NOT GET ANY TONES, JUST A VISUAL
INDICATION OF THE CALL.

USE SLIDER TO SELECT SPECIFIC VOLUME.

MAKE SURE THIS IS CHECKED IF YOU WANT
PAGES ON YOUR PHONE

MAKE SURE THIS IS CHECKED SO YOU STILL GET
PAGES EVEN IF YOUR PHONE IS LOCKED

IF THIS IS CHECKED, YOUR PHONE WILL STREAM
THE RADIO CHANNEL JUST LIKE YOUR PAGER.
THIS USES SOME DATA.

CHECK THIS BOX AND ALL TEXT MESSAGES AND
RESPONDERS INFORMATION WILL BE ANNOUNCED
BY YOUR PHONE SO YOU WILL HEAR WHO’S
COMING AS YOU DRIVE TO THE HALL. THIS USES
SOME DATA.




WHO’S RESPONDING APP
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> THIS WILL TURN ON THE APP
RADIO (YOU CAN SET THIS TO
COME ON AUTOMATICALLY WHEN
THE APP ACTIVATES - SEE
SETTINGS)

» PUSH AND HOLD TO
COMMUNICATE TO ALL WHO ARE
LISTENING VIA THE ‘APP RADIO’

APP RADIO:

THIS WILL SHOW THE LIST OF
WHO'’S LISTENING TO THE APP
RADIO

THIS WILL TURN ON THE
SALMON ARM RADIO CHANNEL
ALLOWING YOU TO HEAR ALL
THE RADIO COMMUNICATION ON
THE DISPATCH CHANNEL
DURING THE CALL
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